e-Learning

Our e-Learning modules provide a comprehensive training solution to educate employees about
the risks and threats facing your organisation. Through a combination of interactive modules
and clear guidance, best practice advice is delivered to your workforce before assessing their
understanding and providing feedback. We currently have six modules covering a variety of
security topics, each of which can be tailored to include individual policy content relevant to your
organisation, for example, information classification and password management.

The benefits
The e-Learning tool:
Enables users to progress through a selection of quizzes, surveys and interactive slides in a highly
intuitive way.
Can be tailored to reflect your security and training objectives; learning, compliance, certification,
knowledge assessment.
Articulate Presenter 2009™ saves your content in the universally accepted Flash format, allowing
it to run on most web servers and Learning Management Systems (LMS).
Enables you to easily track results on your LMS via SCORM (Sharable Content Object Reference
Model) and AICC (The Aviation Industry CBT (computer-based training) Committee).
Allows you to customise your project to align it with corporate brand guidelines including layout
and navigation options.
Provides a flexible solution to delivering consistent security messages to geographically
diverse audiences.

The structure
Our e-Learning material currently contains six security themes:
using your computer securely

working securely away from the office

understanding classifications

working with external parties

using email and internet securely

reporting security incidents

The e-Learning tool is easily integrated with a number of other products in our portfolio.

The platform and its capabilities
Our e-Learning courses are delivered using Articulate™ and have been translated into a number
of languages.
Articulate™ offers the following capabilities:
The ability to design and tailor content in line with your corporate branding and
learning requirements.
The provision to create additional modules on specific themes where required.
The option to build e-Learning course content for specific audiences.
The ability for the user to gain feedback and review answers.
The option to link back to other tools within our portfolio for further advice.
The ability to link activities with your Learning Management System (LMS) enabling printed certification
for the user.
An annual update to refresh employees on their security responsibilities.

Other features
Articulate™ Quizmaker:
Challenges and engages your users through a wide variety of questions, including drag-and-drop
questions and security hotspots.
Articulate™ Engage:
Provides the ability to produce engaging interactions to positively stimulate employee learning and
encourage behavioural change.

The results
Our e-Learning course provides a professional, interactive training package that enables you to reach your
audience easily.
It provides an engaging learning experience that is proved to change behaviour in the long term.
Analysis of the data provides valuable, up-to-date reporting on the effectiveness of your security education
programme – at employee, department or organisation level. This will enable you to demonstrate return
on investment and develop your education programme through effective understanding of employee
knowledge and behaviour.
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